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i Abstract |

Studies of the Concept of User in the Telecommunications Law

Myungsu, Hong

(Associate Professor, College of Law, Myongji University)

Telecommunications Law in Korea will purpose to be operated tele-
communications industry healthily and increase public interest, and must
pursue activation of market function and realization of public interest to
achieve such purposes. The User’'s interest that Telecommunications Law
will protect must be understood on the basis of these diverse policy objects.
And in addition the concept of user must be based on such an
understanding.

But because the user’s concept that Telecommunications Law defines on
article 2 adopts the premise of the contract about the use of tele-
communications services, such a definition would not reflect the compre-
hensive interests of the user of telecommunications services. So it is neces—
sary to amend the definition of the user in Telecommunications Law to in-
clude the user outside of telecommunications use contracts as the user’s
definition in EC Telecommunications Framework Directive, in which user
means legal entity or natural person using or requesting a publicly avail-
able electronic communications service.

In general the user of telecommunications services contains the meaning
of consumer using these services for daily life. Because the consumer has
an inferior position in contrast with the provider of telecommunications
services, special protection of the consumer must be realized in

Telecommunications Law. But the existing Telecommunications Law in
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Korea defines only user’s concept and would not have the definition of
consumer. So the concept of the consumer must be introduced in
Telecommunications Law, as EC Telecommunications Framework Directive,
which defines consumer as any natural person who uses or requests a pub-—
licly available electronic communications service for purposes which are

outside his or her trade, business or profession.

@ Key words Telecommunications Law, User, Consumer, Competition Policy, EC

Telecommunications Framework Directive



